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ServiceNow Is A Fast-Growing, Global Company

~5,300 Employees

Major Sites
Silicon Valley, San Diego, Seattle
Amsterdam, London
Sydney, Tel Aviv, Hyderabad
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$1.39 Billion In Annual Revenue

$18B
$683M
$425M
$244|\/|
$128M
$64|\/|
S28M
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$1.398B




Global Enterprises In Every [Wtr/v Reé/ on, SevviceNow-
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Forces Transforming Healthcare

Focus on Patient Outcomes

Consolidation and New- Entrants

Health

CONSUMER

Lower Cost

Value Based Care

Consumerization of Healthcare

Device Expansion in the Clinical
Enviromment

IoT Enviromment
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A New- Generation Of Company Is Disrupting The Old

SOFﬁég T=

NazZon
2

More Tmmpa//mo/v




Most: Companies Stuck In An Old Work Model

Email, S [yrawo{/s heets, Forms,
Messenger v, Calls
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That Work Model Hurts Business

Unproductive H'@/L@V Operating Cost Slow- Resolution Times
Emplo)/e&f



A New System OfActéon/ Is Needed,
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Automated Solve Issues
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The ferm/vomf)/;t% Of Action

H'@/Ler Service Levels
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The Lightspeed Enterprise™
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Create Your Lightspeed Enterprise™ With ServiceNow
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‘ End-to-End, IT Transformation

icrease gpeed; lower costs, Wﬂ@/& Lo tustress priovittes
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APPLICATION
DEVELOPMENT

Consolidate onto a ;z@ze cloud plaiform/
Maximize Mmlaboldy VLA Service-awareness

Provide a seamless user experience

Improve perﬁ)mw//wa with Wé/téo:



Service

WORK AT LIGHTSPEED"™

IT ' HR = Customer Service @ Security Operations | Business Apps
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Modernize I'T for Better Patient Outcomes

Make it Easy for Healthcare Professionals Better VVisibility and Request Deliver Better Patient Outcomes
to E@aﬁ& TVW
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Allow tealthcare Professionals to Self-Serve Orchestrate Action Across Multiple
or Request Any IT Service Departments



Eliminate Service Outages

Map EHR Services to Infrastructure Ingest Events Across Hospital IT Gan Visibility into Hospital Service
Landscape Health

Keep EHR Infrastructure Maps Curvent Priovitize Issues and Automate Fixes



Resolve Real S ecurity Threats Fast
/F/yv& secortty & 17t yesolye secorety Hyealts ﬂ/&d/ﬂ'{zy@/hﬁxf%

Priovitize incidents b oy business impact
Awfowmtémlg/ inteqrate threat mtd&ymc&
Hand oﬁ‘ tasks between security & IT

Speed, remediation with orchestration




@ Resolve Real S ecurity Threats Fast

Inteqrate Your S ecwnt:y Utilize Threat Remediate Threats
Products Intell/yem EFast

Am‘omﬁ'cal& Priovitize S ecwuj/ Determine Review- Post Incident
Incidents Response Action Reports



Consumerize The Clinical Employee Service Experience
Lcrease employee proaUCtiVity AN SALLTaction while naking HR more efficent

Deliver a modern consumer experience

Ofer km)mfedﬁa portals for fa%faruica

Automate case Wemmt

Announcements

Manage workﬂowr ACKOSS depwrtwwnt:




Orchestrvate Action Across Muétépl&
Depa/mwntf

Allourfmflo/ve&: To
Rﬁqwt A@/ HR Service

Provide Instant Answers Awtomatém@/ Route Cases Provide A Comsumer-like
To Questions To The Raﬂkt Peopl& Service Experience



. Resolve Customer Issues At Léﬁﬁfip@é&éw

Conrect teants fa/.‘//k Lsues W//M&é/ﬂe//a ///mm/éf
Create :eéé;ewic& porméf for comumon, tasks
[demf%/ voot cause to ;peeat vesolution

Assiqn issues to the rz'ﬁ/uf depa/tmmt

[demf%/ trends to preempt customer issues




. Resolve Customer Issues At L'@/Lt;peed

Reduce Case Volume Assign Tasks Across
With S aé‘fferuiw The Enterprise
Make It EM)/ For Monctor For Issues, Fix Issues To Prevent Future

Customers To Engage Create Cases Am&omatémd/v Calls



@ il susiness Applications At Lightspeed
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Good Afternoon,

Justin Cox | Build on a ;MZ& wmobile & web WWW WV m

Critical

Assemble contextual wvrkﬂowr on one system of vecovd

Create a common; consuwmer-like experience for all apps
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Build Business A_pphcat‘ tons At L'%/L@Wm
IWW e RLj/‘t App For

Build, Your App Without
Your Business
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Design Workflows To Automate

Processes
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Move Your Business Forward,

At Lightspeed



The Results Are Game C/umﬁmg

H'@/L@V Service Levels
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WORK AT LIGHTSPEED"™

IT ' HR = Customer Service @ Security Operations | Business Apps
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