
Today, medium-sized companies across all industries are still 
mostly dependent on direct work processes in their own 
building infrastructure and direct physical contact between 
employees and with customers, suppliers and partners. Solu-
tions for remote work have simply not yet been established! 
 
How existentially dangerous missing solutions for remote 
work are, is shown by crisis situations like the coronavirus 
pandemic. This results in significant communication gaps and 
supply bottlenecks.

If Remote Work is integrated in an individually tailored way, 
you are largely able to control your business processes remo-
tely. 

Thanks to the IoT and automation technologies available 
today, remote work is no longer limited to classic office work 
(such as finance, administration or sales) and IT administrati-
on. 
 
So don‘t wait any longer, create the conditions for remote 
work, comprehensive digital collaboration, remote monito-
ring and remote management in your company now.

REMOTE WORK
IoT-Solutions & Remote Services for Remote Work in medium-sized Businesses



THE ICS REMOTE WORK QUICK-CHECK ANALYSIS

Optional Managed Services for your 
Remote Work Processes:
•	 Professional consulting services for remote work

•	 Global IT Service Management

•	 Global remote monitoring and remote management

•	 In-house Service Desk 24/7/365, which you can use as 
your telephone switchboard

•	 Multilingual: native speakers in many world languages.

•	 Individually tailored remote work software and collabo-
ration platforms from a portfolio of solutions

•	 Vendor-independent technologies for IoT, voice and 
visual remote processes including lifecycle services

•	 Network technologies, industrial browsers and security 
solutions

•	 IT remote commissioning / instruction / training / work-
shops / training

•	 Managed Logistics including facilities for the optional 
takeover of logistics services

•	 Personnel leasing for specialist activities in the areas of 
remote work, remote management and remote services

Your Benefits

		  • 	 Quick decision foundations

		  • 	 Transparency and safety

		  • 	 No charges 

		  • 	 Completely non-binding analysis and recommendation

		  • 	 Expert consulting by internationally experienced 		
			   remote management specialists in the supply chain

Remote work can take place from any location. In general, 
the basic prerequisite is that online access is available, appro-
priate bandwidths for data handling are provided and, as a 
rule, access to the company network including the associated 
security standards is guaranteed. Further requirements are 
always individual and are defined by your business, your 
locations and your functional areas.

As a leading supply chain specialist for digital collaboration 
and remote management, ICS will be happy to analyze your 
current situation in a Remote Work Quick-Check analysis 
that is completely free of charge. This takes place either 
online with our experts in a web session or, by agreement, at 
your site. After this appointment you will receive a basic so-
lution recommendation from ICS. If you are convinced by our 
methodology and competence, we will plan the next steps 
with you if desired, develop a solution concept and transform 
your processes for remote work where you need it.

Schedule a WebCall  
appointment: 

Phone +49 30 473 920 200

Realisable in many business areas:

Administration and IT

Technischer purchasing / Disposition

Sales and customer Service

Field service / technical field service

Intralogistics and extralogistics

Appointments according to availability and agreement, usually by telephone prelimina-
ry talk necessary. On-site visits on request. There is no legal entitlement to a quick check 
analysis and no consulting liability.
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